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Putting the pieces together

In this Issue

Strategies for living on a reduced income
An employment success story
Job Search and Training resources

Welcome to the third issue of Niagara Works!
This publication is coordinated by Literacy Link Niagara. We hope you find the resources helpful in
your search for a new job, training or starting a business.
This is our Summer 2013 digital issue. As our cover shows, your search for employment or training
does not take a summer break.
Inside this issue you will find useful articles including success stories, great local programs and tips.
The Job Search, Training and Entrepreneurship charts will help you find the right program for you
quickly and easily.
This mini, digital issue will be updated and expanded in the Fall.
Niagara Works is available on the website of Literacy Link Niagara

http://www.literacylinkniagara.ca
Enjoy this issue and please let us know how future issues can be improved.

Gay Douglas Broerse, Executive Director, Literacy Link Niagara

To give feedback on this issue, please contact
Karen Schmidt
Partnership Coordinator
Literacy Link Niagara
partnerships@literacylinkniagara.ca

March of Dimes Employment Services
At March of Dimes, our Employment Services team assists job seekers to locate suitable and sustainable employment throughout the Niagara Region. Our goal is to provide services to individuals,
focusing on job exploration, preparation, job development and on the job support to develop skills
necessary for the workplace. We actively work as a team searching for a variety of jobs, from career
specific including: Civil Engineers, Office Administration, and International Business to front line
entry level positions.
Our job development process caters to the individual needs of both the job seeker and the employer.
March of Dimes works alongside employers to find motivated, reliable and dependable job seekers.
This service for employers not only saves time, money and energy during the recruitment process, it
also allows employers to diversify their workforce with skilled employees.
Job Seekers on our Job Development list include people with high level skills, experience and formal
training - as well individuals that are entering the work force for the first time, on their way to building essential work skills and a solid employment history.
A recent success story comes from Sean who landed a part time job with the assistance of the March
of Dimes Job Development team. This is Sean’s first permanent job.
“Today I feel more responsible in my work; my job coach has helped me learn the tasks to keep me
on track and help build up my confidence… I have learned to overcome my anxiety after a couple of
years trying to find work, and feel good that I succeeded in securing employment. Today, I have a
good boss, met new people and have been working here for over a year.” Sean.
Sean’s story is one like many other individuals here at March of Dimes; our team places job seekers
based on their abilities – we see past the disability. Through our dedication to each March of Dimes
job seeker, we aim to innovate and initiate leadership, provide opportunities, support and break barriers within the community.
For more information on March of Dimes Employment Services, please contact: Miriam Braithwaite
at 905-687-7467 ext. 276.

District School Board of Niagara
Learning Disabilities Literacy and Basic Skills
People with learning disabilities are not slow learners, they just learn differently. About ten percent
of the population is diagnosed with a learning disability. This region-wide program focuses on
finding the strengths of each individual learner, supports positive self-esteem and teaches useful
strategies to overcome weaknesses within academic learning that can be used for a lifetime.
Upgrading is offered in the areas of English, Math, Self-Development and Digital Technology with
employment focused, task based learning activities, as per the Ontario Adult Literacy Curriculum
Framework (OALCF). This program, for individuals 19 and over, assists learners to reach one of five
goal paths: Employment, Apprenticeship, Secondary, Post-Secondary and Independence. Assistance
for transportation is available for eligible individuals.
The program is located at the YMCA Employment and Newcomer Training Services
285 Bunting Rd. St. Catharines
Please contact:
905-328-4664
LD@dsbn.org
www.dsbn.org
This program is funded by Employment Ontario, Ontario’s employment & training network.

Services Linguistiques ABsolus
We often hear English speaking people saying that “I would love to take conversational French as I
was good in highschool”. But they don’t necessarily want to take a course.
Now here it is! “Le Café français”.
The Cafe offers a light meal and conversational French for a 10 week period. They also offer a free
trial if you “like” Services Linguistiques ABsolus on Facebook www.facebook.com/ServicesLinguistiquesABsolus - you can do a trial evening before committing to the full 10 weeks.
The Café will take place at Transitions College Campus, 4635 Queen Street in Niagara Falls.
They have decided to change the format a bit and to offer a pay as you go option. In addition, they
have lowered the price altogether, making it really not more expensive then going out for a bite to eat!
You can sign up for the whole 10 weeks or pay when you come.
But wait, there’s more...
If you like their page on Facebook, your first visit is free! All you need to do is let them know on Facebook that you are coming, so that there is enough food for all.
Services Linguistiques ABsolus also offers Beginner French, Conversational French and Grammar
Boot Camp. For more information contact Annie Boucher at (905) 401-5055
annie@sla-niagara.com
www.sla-niagara.com

Help is Only a Phone Call Away
Distress Centre Niagara is a 24 hour crisis line for anyone to call with any problem, at anytime. This
service is confidential, anonymous and free to use.
To access Distress Centre Niagara please call one of their four numbers:
St. Catharines, Niagara Falls & Area
Port Colborne, Wainfleet & Area
Fort Erie & Area
Grimsby, West Lincoln & Area

905-688-3711
905-734-1212
905-382-0689
905-563-6674

Distress Centre Niagara’s crisis lines are run by highly trained Volunteer Crisis Workers. If you are
interested in learning more about the volunteer training program please visit their website www.
distresscentreniagara.com or call the crisis line to start the process.

COAST (Crisis Outreach and Support Team) provides 24 hour service to people in the Niagara
Region who are in crisis and have a mental health concern. Information is collected over the phone
and if needed a mobile team will assess the person in crisis in their community. Ongoing telephone
support and/or referral to appropriate follow-up services may be recommended to prevent further
crisis.
To access COAST please call 1-800-263-4944

The greatest part of our happiness depends on our dispositions not our
circumstances.
Martha Washington

Success is not the key to happiness. Happiness is the key to success. If
you love what you are doing, you will be successful.
Albert Schweitzer

Strategies for Living on a Reduced Income
The shock of unexpectedly losing your job not only brings up practical questions like “how am I
going to pay my bills?,” it also leaves many people feeling powerless and out of control. One of the
ways you can start dealing with both these issues is by taking control of your spending and family
budget and actively looking for ways to make ends meet while living on a reduced income.
Families who’ve been living comfortably for years may not even know how much they spend from
month to month and where that money goes. One of the first things to do when your income has
been cut is to figure out what you’re spending and then sit down and prepare a spending plan that
reflects your new circumstances. Usually this means taking a good hard look at the difference between what you want and what you really need.
One of the most important things about coming up with a budget you can live with is doing it as
soon as possible. Research shows that many families don’t adjust their lifestyles for about 6 months
after their income is reduced, and by then may have accumulated debt that’s going to be difficult to
pay off.
Here are some tips that may help you reduce expenses:
This is a good time to do some comparison shopping to make sure you’re getting the best value from
expenses like cable TV, internet, and cell phone service. If you find a better deal, first try to negotiate
a cheaper price from the company you’re already dealing with. Cancellation and hook-up fees, especially for services with a fixed contract, can eat up any savings you get from switching providers. If
you point out that you can get a better price with a different company, your existing provider may be
happy to reduce what they’re charging you.
Studies have shown that the average Canadian burns through $100 every four days on non-necessities like restaurant meals and entertainment. If you normally stop at the coffee shop each morning,
try brewing your coffee at home and using an insulated cup.
Watch out for other common money drains: alcoholic beverages, bank and overdraft charges, cigarettes, club fees, dry cleaning costs, lottery tickets.
If you like to read magazines, newspapers and books, check out your local library instead of buying a
subscription. The library is also a good place to look for CDs, DVDs and movies.
Take care of your car. A good maintenance schedule, regular cleaning, and sensible driving can make
a car last for many years. Unless there is a real need for a second vehicle, keep only one.
Credit Counselling of Regional Niagara (CCRN) – Credit Counselling of Regional Niagara is a notfor-profit, charitable community organization offering confidential credit counselling at no cost, and
debt management programs at low to no cost. We have been serving the Niagara community since
1975, assisting thousands of individuals and families each year who are experiencing money and debt
problems.

Niagara Works Directory of
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Training
ABC Communautaire
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Francophone
community
Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being
less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the language of LBS
instruction (English or French)
706 East Main St Welland 905-788-3711
normand@abccommunautaire.com
www.abccommunautaire.com
This Employment Ontario service is funded by the
Ontario Government.
Academy of Learning Niagara
A registered private career college providing
diploma programs .
Wide range of training with flexible hours of
attendance, self-paced with instructors.
To Qualify: must be ages: 18 year(s) - 70 year(s)
and may be required to take a skills test
50 Niagara St St Catharines 905-641-0835
www.aolniagara.com
Adult Literacy Council of Greater Fort Erie
Free one-on-one tutoring for adults * basic literacy
skills * reading and writing upgrading * basic
numeracy, math skills and life skills * English as a
second language and GED preparation * computer
instruction * support in clarifying upgrading goals
and developing a training plan to achieve them
Open to: adults 19 years and older * individuals
who need literacy assistance * support
programming for Anglophone and Native learners
136 Gilmore Rd Fort Erie 905-871-6626
info@literacyforterie.ca
www.literacyforterie.ca
This Employment Ontario service is funded by the
Ontario Government.

Bethlehem Projects, Skills of Success for Women
(SOS)
Life skills training for women in a series of 10
workshops, including: assertiveness, goal setting,
self care, communications, crisis management,
healthy relationships, legal issues, money matters,
community and employment opportunities.
Ages: 16 year(s) and up
58 Welland Ave St Catharines 905-641-1660 ext 27
sos.bethlehem@cogeco.net
bethsupporthousing.com
Brock University
A degree-granting institution providing both
undergraduate and graduate courses for full-time
and part-time students in areas such as: Business ~
humanities ~ sciences ~ applied health sciences ~
social sciences ~ cooperative education ~ recreation
programs ~ summer programs for adults ~
workshops in professional development ~ Englishas-a-second language training ~ conference services
~ continuing education programs
500 Glenridge Ave St Catharines 905-688-5550
info@brocku.ca
www.brocku.ca
Canadian Red Cross Society
* First Aid and CPR Courses are offered on a
regular basis throughout Niagara * Babysitting,
ChildCare and PeopleSavers courses are also
offered * Volunteer positions available
* Transportation Services provide transportation
for seniors and the disabled to medical
appointments and social outings * Niagara
Specialized Transit: inter-municipal service is for
persons who are unable to board a conventional
bus or walk a distance of 175 metres - trips for
medical, education, and work purposes
211 Church St
St Catharines 905-680-4099
niagara@redcross.ca www.redcross.ca
Cappa School of Hairstyling & Aesthetics
Offers full time comprehensive programs that have
been specifically designed to provide in-depth
training in all facets of hairstyling and aesthetics.
56 St. Paul Street West, St. Catharines ,ON
905-688-1175
info@cappahairstyling.com
www.cappahairstyling.com

College Boreal
French community college offering post-secondary
adult education, contract training, distance
education, continuing education, French as a
Second Language and apprenticeships
- an OSSD is required for admission to postsecondary studies
- if you are over 19 and do not have an OSSD, you
could apply as an adult student if you meet the
criteria - admission requirements vary for
programs, contact the school for details
289-213-5842 or 1-800-361-6673 ext 7304
info@collegeboreal.ca
www.collegeboreal.ca
District School Board of Niagara
Lifetime Learning Centre
The Lifetime Learning Centre is an adult education
school that offers daytime computer training and
academic upgrading for adults, aged 18 and over.
Individuals can complete a high school diploma,
pursue a personal interest, explore new career
options or expand their knowledge and skills to
help re-enter the work force. Also offer Personal
Support Worker Training (PSW), with a September
start.
Ages: 18 year(s) and up
535 Lake St St Catharines 905-646-3737
www.lifetimelearning.ca
District School Board of Niagara
Community Education Services
Provides various day and night school courses
including: adult and continuing education
secondary school credit courses; tuition-free
computer training; general interest courses;
workplace and certificate programs; literacy, ESL,
and international languages programs;
employment programs for persons with
developmental disabilities. Sites are accessible
throughout the Niagara Region.
535 Lake St. St Catharines 905-687-7000
www.dsbn.org/community
District School Board of Niagara
Literacy and Basic Skills
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Deaf community

- Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being
less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the language of LBS
instruction (English or French)
36 Page St St Catharines
800 Niagara St Welland
905-988-1450
shirley.henley@dsbn.org
www.dsbn.org
This Employment Ontario service is funded by the
Ontario Government.
District School Board of Niagara
Niagara Adult Literacy for the Deaf
This program is designed and facilitated in a biliteracy environment to allow Deaf, Hard of
Hearing, and Deafened adults who wish to further
their literacy skills, post-secondary education
and/or training program opportunities. The
program is provided in a barrier free classroom
setting facilitating in American Sign Language
(ASL) by using a learner centered approach.
Program serves Deaf, Hard of Hearing, and
Deafened Adults 19 years and older.
36 Page St St Catharines 905-988-1450
www.dsbn.org
This Employment Ontario service is funded by the
Ontario Government.
District School Board of Niagara
Transition to Employment (TTE)
For Special Needs Individuals TTE is a program
that assists individuals 16 years of age and older,
who have a disability, to gain access to
employment opportunities. It prepares applicants
for employment through one-on-one sessions with
an employment counsellor followed by a 1-5 week
onsite trial period with an employer. Scheduling is
flexible. The program is financially supported
through the Ontario Disability Support Program,
therefore all participants must be approved by
ODSP Employment Supports.
Open to persons 16 years of age and older with a
disability
36 Page St St Catharines 905-682-0756
www.dsbn.org/community

Fort Erie Multicultural Centre
Peace Bridge Newcomer Centre
St John's Learning Centre
Multicultural Centre providing settlement services
to meet the needs of Immigrants and Refugees
living or in transition in the community of Fort
Erie.
Language Instruction for Newcomers to Canada
(Literacy and Levels 1-7); ESL (English as a Second
Language) in partnership with Niagara Catholic
District School Board (St John's Learning Centre)
Volunteer Opportunities available for community
& fundraising events, conversation partners,
employment mentorship and after school youth
programs - Community Access Programs Site
52 Jarvis St, Fort Erie 905-871-3641
director@firststepsincanada.com
www.firststepsincanada.com
Fort Erie Native Friendship Centre
Katkwenyes Literacy
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Aboriginal
community The Centre also offers ACE and adult
alternative highschool (Courage to Soar) on site
with some preference given to Katkwenyes
graduates. Other learning opportunities as needed.
Child care and transportation assistance available
to those who qualify.
Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being
less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the language of LBS
instruction (English or French)
796 Buffalo Rd Fort Erie, ON
905-871-8931 ext 222
www.fenfc.org
This Employment Ontario service is funded by the
Ontario Government.
GED Achievement
A private business offering part-time programs to
prepare individuals who lack their secondary
school diploma to pass the GED (high school
equivalency) Tests. Clients must write a 2.5 hour

Readiness Assessment to determine their suitability
for the GED Preparation Program
Must be ages 18 year(s) and up, an Ontario resident
and out of school for a minimum of 1 year.
Readiness Assessment and Preparation Program
site Literacy Link Niagara 3340 Schmon Parkway in
Thorold
Individuals may apply for the Readiness
Assessment and Preparation Program by phone at
905-325-6203 or 1-800-618-6918 or by email:
info@ged.on.ca or dfranklin@bell.net
www.ged.ca
Goodwill Industries Niagara
Workforce Development Programs
Helps persons with employment barriers secure
employment within the community..
Job Coaching is available to help with on-site job
training - Job Trials provide experience at the
various Goodwill retail stores as well as work-sites
in the community - Workforce Development
Programs provide training as Sales Associates,
Custodians, Office Administration and
Merchandisers. Workforce Development offers the
following workshops: Cash Register, Customer
Service, Basic Computer, Advanced Computer,
Office, Janitorial, Life Skills and Job Readiness.
Open to anyone ages 16 year(s) - 65 year(s) with an
employment barrier
Normandy Resource Centre 111 Church St
St Catharines 905-641-5285 ext 22
ginemployment@cogeco.net
www.goodwillniagara.com
The Hope Centre, Literacy and Basic Skills
Offers adult literacy programs, numeracy and
essential skills services that help individuals
achieve goals related to further education or
training, employment or increased independence *
professional development * information and
referral for literacy and basic skills
Also academic upgrading services
Open to individuals who are out of school * special
emphasis on individuals receiving social assistance
through Ontario Works * support programming for
Anglophone, deaf, Francophone and Native
learners * adults 19 years and older who would like
information on literacy upgrading
179-181 East Main St Welland 905-788-0744
www.thehopecentre.net
This Employment Ontario service is funded by the
Ontario Government.

Learning Potentials
Psycho-educational Assessments: to diagnose for
Learning Disabilities, and/or Attention Disorders,
and to identify the client's specific learning
strengths and weaknesses
Strategy Instruction: assistance is provided to
develop alternate approaches the individual can
use to compensate for weaknesses.
Counseling: The goal of counseling is to assist
individuals to come to terms with their learning
disability in a positive way;
8 Hiscott St, Unit 9 St Catharines 905-321-6552
janet@learningpotentials.ca
www.learningpotentials.ca
Literacy Link Niagara
A regional coalition of literacy programs, private
businesses and related training agencies committed
to adult basic education * provides a network for
shared information and resources, a continuum of
quality adult basic education services, information
and referral to the public
Member programs include college, school board,
workplace, Native, Francophone, Special Needs,
second language training, community-based
literacy providers and trainers, and private
businesses * member programs provide many ways
to upgrade or improve literacy skills: one to one
tutoring, small or large groups, skill-based
programs, culture-based programs: Francophone,
Anglophone, Native or Deaf.
Literacy Link can provide information and referral
to these programs
Open to all people who would like information on
literacy or upgrading
c/o ECCDC 3340 Schmon Pkwy, Unit 1
Thorold 905-401-5380
www.literacylinkniagara.ca
This Employment Ontario service is funded by the
Ontario Government.
Multicultural Network of Niagara Falls
Services provided include: English as a Second
Language (ESL) classes at all levels, citizenship
classes; computer and literacy training,
immigration assistance, information and referral to
community agencies, translation and interpretation
info, counseling , cultural groups/events and
employment services,Enhanced Language Training
(ELT) for Internationally trained professionals

Open to all newcomers to Canada including
immigrants, refugees or Canadian citizens
originating from other countries.
4056 Dorchester Rd, Suite 106
Niagara Falls 905-356-2249
info@mnnf.ca
www.mnnf.ca
Niagara Catholic District School Board
Adult and Continuing Education
Course offerings include: Secondary school credits
* Career counselling * Cooperative Education *
English as a Second Language * Language
Instruction for Newcomers to Canada (LINC) *
English and Math upgrading * Literacy and Basic
Skills *
St. Ann Adult Learning Centre
5895 North St
Niagara Falls 905-354-3531
St. John Adult Learning Centre
145 Niagara St
St Catharines 905-682-3360
St John North Adult Learning Centre
184 Scott St
St Catharines 905-646-3907
St. John South Adult Learning Centre
54 Jarvis St
Fort Erie 905-991-8951
St. Thomas Adult Learning Centre
68 Eastchester Ave
St Catharines 905-685-3276
Father Patrick H. Fogarty Adult Learning Centre
269 Thorold Rd W
Welland 905-734-4495
www.niagaracatholic.ca
Niagara Catholic District School Board
Adult and Continuing Education
Literacy and Basic Skills
The Literacy and Basic Skills (LBS) Program is
designed to provide individualized assistance to
adult learners who are seeking to improve their
reading, writing, math, employability or computer
skills.
Each learner will develop a personal Learner Plan.
Learners will develop sufficient skills to pursue the
following goal paths: Secondary School Credit,
Post-Secondary, Independence, Employability,
and/or Apprenticeship.
Open to adults 18 years and older, an Ontario
resident. And must be proficient enough in

speaking and listening to benefit fully from the
Literacy and Basic Skills Program
5895 North St
Niagara Falls 905-354-3531
184 Scott St
St Catharines 905-646-3907
68 Eastchester Ave
St Catharines 905-685-3276
54 Jarvis St
Fort Erie 905-991-8951
www.niagaracatholic.ca
This Employment Ontario service is funded by the
Ontario Government.
Niagara College
Literacy and Basic Skills
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Aboriginal
community * specialized services available to Deaf
community * specialized services available to
Francophone community
Offers day and evening classes in English,
Mathematics and Computers. Day classes are
offered at the Welland and NOTL campuses and
evening classes are offered at the NOTL and Maid
of the Mist campuses.
Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being
less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the Literacy and Basic
Skills Program
300 Woodlawn Rd Welland
5881 Dunn St Niagara Falls
135 Taylor Rd, SS 4 Niagara-on-the-Lake
905-735-2211 ext 4418 or 905-641-2252 ext 4418
sreinhart@niagaracollege.ca
www.niagaracollege.ca/lbs
This Employment Ontario service is funded by the
Ontario Government.
Niagara College
Academic Studies Division
The courses and programs in this division provide
critical academic support in the areas of
communication, English, numeracy skills, problem

solving and critical thinking, computer literacy, as
well as basic skills and literacy.
The college prep program in Literacy and Basic
Skills is funded through the Ministry of Training,
Colleges and Universities. Support allowances are
available to defray the costs of child care and
transportation to eligible candidates. The program
is available at both the Niagara-on-the-Lake and
Welland campuses on a continuous weekly intake
basis.
Open to students or adult learners who want to set,
pursue, and achieve their educational or career
goals.
300 Woodlawn Road Welland
905-735-2211
Niagara-on-the-Lake/St Catharines
905-641-2252
Niagara Falls 905-374-7454
Grimsby 905-563-3254
dtaylor@niagarac.on.ca
www.niagarac.on.ca
Niagara College
English-as-a-Second Language (ESL)
English Academic Program (EAP)
This program assists individuals to learn English
for employment or career development. Courses
are designed to improve English reading, writing
and speaking skills to increase employability or
start college or university courses. Students enjoy
individual academic counselling, 25 hours of
classes per week, friendly supportive classes and
use of all college services and facilities. The ESL
program offers classes at the beginner, intermediate
and advanced levels. There are three terms per
year starting in January, May and September.
Offering part-time courses: Workplace
Communication Skills for Internationally Trained
Business and Health Professionals. These courses
focus on preparing internationally trained
professionals for the linguistic and socio-cultural
requirements of the Business and Health sectors in
Canada. Tuition is provided for qualified
applicants by Citizenship and Immigration Canada.
300 Woodlawn Rd Welland
905-735-2211 ext 7507
905-641-2252 ext 4162
raburamadan@niagaracollege.ca
www.niagaracollege.ca

Niagara Parks Commission
School of Horticulture
Horticulture Diploma Program and Horticulture
Technician Apprenticeship - a unique blend of
academic studies and practical training at the
Niagara Parks Botanical Gardens
2565 Niagara Pkwy N
Niagara Falls 905-356-8554
schoolofhorticulture@niagaraparks.com
www.schoolofhorticulture.com
Niagara Peninsula Aboriginal Area Management
Board (NPAAMB)
NPAAMB is a modified Aboriginal Human
Resource Development Agreement (AHRDA) that
provides training programs and services to
individuals, employers and training institutions in
urban and rural areas located in Southern Ontario.
- offers employment and training supports to help
aboriginal youth to gain the skills that they need to
be part of today’s workforce
2 Clark Street, unit 4
St. Catharines 905-988-6464
yso_sc@npaamb.com
www.npaamb.com
Niagara Peninsula Homes Inc – Team Energi
Team ENERGI is a 6 month program designed to
provide youth with construction skills as they
"green" co-operative housing units in Niagara participants become registered Construction Craft
Worker apprentices
178 King St, Ste C Welland 905-788-0166
nph@niagara.com
www.nphcr.ca
Niagara Regional Literacy Council
Centre for Learning
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence
Offers academic upgrading services that help
individuals develop the necessary skills for entry
into secondary school, post-secondary education
and training programs such as apprenticeship.
Offers a full computer lab and teaches computer
literacy from very basic to word processing,
spreadsheets, keyboarding, assisted job searches,
email and internet.
Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being

less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the Literacy and Basic
Skills Program
3 Great Western St St Catharines 905-687-8299
candres@literacyniagara.org
www.literacyniagara.org
This Employment Ontario service is funded by the
Ontario Government.
Niagara Regional Native Centre
Literacy and Basic Skills
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Aboriginal
community
Open to Ontario residents 19 years and older
whose literacy and basic skills are assessed as being
less than end of Level 3 of the International Adult
Literacy and Skills Survey (IALSS) or the Ontario
Adult Literacy Curriculum Framework (OALCF),
and who are proficient enough in speaking and
listening to benefit fully from the Literacy and Basic
Skills Program
140 Welland Ave, Unit 15B
St Catharines 905-685-8547
mbelliveau2@cogeco.ca
This Employment Ontario service is funded by the
Ontario Government.
Niagara School of Health Care
A Private Career College that teaches the Personal
Support Worker Program (PSW).
Must be 18 year(s) and up with a minimum grade
12 education or be a mature student.
174 Eastchester Ave St Catharines 905-685-8931
Info@nshc.ca www.nshc.ca
Niagara Training and Employment Agency Inc
(NTEC)
Provides vocational training programs to assist
adults with special needs to prepare for
competitive employment or supported work
placements. Employment Services open to people
ages 16 years and older with a diagnosed disability
receiving ODSP Income Support
120 Canby St Port Robinson 905-384-9491
ntecinfo@ntec-nss.com www.ntec-nss.com

Literacy Council of Niagara West
Literacy and Basic Skills
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence *
specialized services available to Deaf community
One-to-one tutoring and small groups * Family
Literacy * Customized workshops * Two locations
and portable services using several libraries and
other sites throughout Niagara West as needed
Ontario residents 19 years and older whose literacy
and basic skills are assessed as being less than end
of Level 3 of the International Adult Literacy and
Skills Survey (IALSS) or the Ontario Adult Literacy
Curriculum Framework (OALCF), and who are
proficient enough in speaking and listening to
benefit fully from the Literacy and Basic Skills
Program
4271 Queen St Beamsville 905-563-1515
contactus@nwelrc.ca www.nwelrc.ca
This Employment Ontario service is funded by the
Ontario Government.
Niagara Women's Enterprise Centre
Provides the following training to women:
- Professional Restaurant Server and Etiquette
Certificate Program: Trains women to gain the
practical knowledge and certification necessary to
gain employment as a Server in the Niagara
Hospitality sector.
- Professional Banquet Server Certificate Program:
Trains women interested in gaining the skills
required to be a professional banquet server
- Retail and Customer Service Professional
Program: Trains women interested in gaining or
enhancing skills required to gain employment in
retail stores and other customer service roles.
- Introduction to Office Administration: Training
includes time management and organization,
keyboarding, processing mail, office politics,
resume writing and interview techniques.
-Supporting Heroic Expeditions (S.H.E.) Program:
Professional and Personal development training
and support.
Must be unemployed or underemployed women 19
years and older.
178 King St, Unit C
Welland 905-788-0166 ext 221
brendamartin@nphcr.ca
www.nwec.ca

Port Cares
The Learning Centre
Literacy, numeracy and essential skills services that
help learners transition to their goals of
employment, apprenticeship, secondary-school
credit, post-secondary education or independence.
In partnership with Niagara College, the Academic
and Career Entrance (A.C.E.) certificate program
offers a grade 12 equivalent through academic
upgrading for entry into college-based postsecondary education and training programs
including apprenticeship.
Ontario residents 19 years and older whose literacy
and basic skills are assessed as being less than end
of Level 3 of the International Adult Literacy and
Skills Survey (IALSS) or the Ontario Adult Literacy
Curriculum Framework (OALCF), and who are
proficient enough in speaking and listening to
benefit fully from the Literacy and Basic Skills
Program
92 Charlotte St Port Colborne 905-834-3629
www.portcares.on.ca
This Employment Ontario service is funded by the
Ontario Government.
St John Ambulance
Lincoln County Branch
St. John Ambulance - Lincoln County provides
services for 11 of the 12 municipalities in Niagara.
Services include: First Aid Training, First Aid Kit &
AED (sales), Medical First Responders at
community events, Youth Cadet programs for
children and teens, Therapy Dog programs, and
Car Seat Safety Technicians.
For more information about courses, programs,
First Aid kits, and how to donate, visit the website
219 Church St St Catharines 905-685-8964
www.sja-niagara.org
St John Ambulance, Niagara Falls
The Niagara Falls administration centre offers First
Aid, CPR, AED, Medical First Response, Basic and
Advanced Marine certification, Wilderness, Pet
First Aid and Babysitting courses for a fee and
operates the St John Ambulance Water Patrol and
Niagara Chair-a-Van.
5734 Glenholme Ave Niagara Falls
905-356-7340 * 905-356-7461
Niagara.Falls@on.sja.ca
www.sja.ca

Transition College
A private career college providing job skills
education and training to adults seeking to increase
their abilities and confidence as they enter, re-enter
or seek promotion in the workforce.
Career-focused courses of study include: Personal
Support Worker (PSW);Film Production 2 Years
Diploma Programs;Early Childcare Assistant Diploma Program; Project Management Diploma
Program;Office Administrative Assistant Diploma
Program; Receptionist; Security Guard; Customer
Service; Bookkeeping; Simply Accounting; Quick
Books; MS-Office basic to advanced computer
training; Dragon Naturally Speaking (voice
operated software program); tutoring; GED
preparation; ESL etc.
4635 Queen St, Niagara Falls
905-358-7760
info@transitionscollege.ca
www.transitionscollege.ca
Trillium College
Trillium College is a career school with locations
throughout Canada providing exceptional
educational programs. The goal at Trillium College
is to equip you with the most up to date skills that
are in demand by employers in the community.
Through comprehensive curriculum, hands on
training is delivered by instructors with real life
experience in their fields of expertise, and the
career school is focused on programs delivered in a
half-day format, you will get trained and out in the
workforce quickly!
Contact an Admissions Representative to learn
more about the program that you are interested in
and the eligibility requirement
60 James Street, St. Catharines
1-855-583-7039
www.trilliumcollege.ca
Welland Heritage Council and Multicultural
Centre
Newcomer Settlement Services: Settlement and
orientation for immigrants and refugees:
Information and referral to community and
government programs and services * citizenship
classes * information on credential assessment,
housing and shelter, health services, legal issues
and human rights * access to fax, photocopier,
computers and internet * assistance filling out
government forms * emergency shelter for
refugees as they enter Canada * English-as-a-

Second-Language Classes * job search training,
networking and mentorship opportunities
Different programs have different eligibility
requirements. Please call for details.
26 East Main St
Welland 905-732-5337 * 905-732-5507
www.wellandheritagecouncil.com
Willowbank School of Restoration Arts
Three year diploma program in Heritage
Conservation - for those who love the idea of
working with both their hands and their minds and
who want to make a tangible impact on our shared
natural and built environments.
Applicants must have an Ontario Secondary School
Diploma (OSSD) or equivalent or be 18 years of age
or older and pass a qualifiying test
14487 Niagara Parkway Niagara-on-the-Lake
905-262-1239 xt23
school@willowbank.ca
www.willowbank.ca

Job Search
Business Education Council of Niagara
www.apprenticesearch.com
- Free online service connecting apprentices and
employers - Apprentices can register online, post a
personal skills profile/resume and initiate searches
for suitable positions and apply on line.
- must be 16 years and up to be eligible
3340 Schmon Parkway, unit 2
Thorold 905-684-7200 ext 1111 or 1110
www.apprenticesearch.com
This Employment Ontario service is funded by the
Ontario Government.
Business Education Council of Niagara
Ontario Employment Services
- St Catharines and area
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *

information about, and referral to, other
community services and supports * Targeted
Initiative for Older Workers
43 Church St, Suite 102
St Catharines 905-684-7200 ext 1200
es@becniagara.ca
www.becniagara.ca
This Employment Ontario service is funded by the
Ontario Government.
Canadian Forces, Canadian Forces Recruiting
Centre
The recruiting centre for the Canadian Forces.
Individuals interested in joining the Army, Navy or
Air Force need to contact this office. Applicants will
be given an aptitude test, medical exam, fitness test
and will be interviewed for regular force and
reserves.
Ages: 17 year(s) - 57 year(s) Must be a Canadian
citizen and have completed grade 10.
Canadian Forces Armoury
81 Lake St St Catharines 905-685-6777
william.durrant@forces.gc.ca
www.forces.ca
Canadian Mental Health Association Niagara
Branch, REAL Work Employment Development
Program
Provides services to the consumers of the mental
health system who have a desire to return to work,
re-think career goals, perform volunteer service,
upgrade schooling, and improve life skills.
* offers real work not sheltered
To Qualify you must be: 18 year(s) and up unemployed persons working less than 20 hours
per week and legally entitled to work in Canada *
Employment Insurance (EI) and Reachback clients
(persons with an active EI claim, have a claim that
ended within the last 3 years or have a
maternity/parental claim that ended in the past 5
years)
20 Jarvis St Fort Erie
905-994-1905 ext 724
6760 Morrison St, Unit 2 Niagara Falls
905-641-5222
15 Wellington St St Catharines
905-641-5222
info@cmhaniagara.ca
www.cmhaniagara.ca
This Employment Ontario service is funded by the
Ontario Government.

Canadian National Institute for the Blind (CNIB)
Serving partially sighted, blind and deaf/blind
Niagara residents, free of charge.
- Enhancing and maintaining independence via
core services such as: Volunteer Services and
Library Services
- The CNIB site located in St Catharines is a Low
Vision Assessment location. A scheduled
appointment must be obtained to access this
location (other than on Thursdays, when the office
is open to the public).
All rehabiltation assessment appointments must be
booked with Vision Rehabilitation Specialist.
243 Church St St Catharines 905-688-0022
www.cnib.ca
CERF Niagara
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
Visiting Offices in St Catharines, Niagara Falls, Port
Colborne, Fort Erie and Niagara West providing
French language service
Lincoln Centre 300 Lincoln St, Unit 20
Welland 905-714-1480
www.cerfniagara.com
This Employment Ontario service is funded by the
Ontario Government.
Community Living - Grimsby, Lincoln and West
Lincoln
Provides support to both children and adults living
with a developmental disability and their families.
Services include residential options, employment
support, day programs, family support, recreation
and leisure activities and respite.
5041 King St Beamsville 905-563-4115
info@cl-grimsbylincoln.ca
www.cl-grimsbylincoln.ca

Community Living Welland Pelham,
Employment Services
Provide employment supports to adults who have
a disability.
Ages: 16 year(s) - 65 year(s) with a disability
Seaway Mall 800 Niagara St, Ste GG4
Welland 905-732-1023
glendamorabito@cl-wellandpelham.ca
www.cl-wellandpelham.ca
Community Outreach Program Erie (COPE)
A referral agency and resource centre. Provides
advocacy and emergency assistance.
Their primary focus is assistance with food, but on
occasion they can help with resume preparation
32 Dufferin St
Fort Erie 905-871-2526
Employment Help Centre
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and support.
4520 Ontario St, Unit 11
Beamsville 905-563-9675
info@employmenthelp.org
Village Inn Centre 63 Main St W, Unit 6
Grimsby 905-309-9675
grimsby@employmenthelp.org
Village Square 239 St Catharines St,
Smithville 905-957-9675
smithville@employmenthelp.org
www.employmenthelp.org
This Employment Ontario service is funded by the
Ontario Government.

Employment Solutions
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
3 East Main St Welland 905-788-3751
drice@employment-solutions.org
www.employment-solutions.org
This Employment Ontario service is funded by the
Ontario Government.
Fort Erie Native Friendship Centre
Employment and Training Services
The Fort Erie Native Friendship Centre’s
Employment Programs aim to provide strength,
promote self reliance, enhance the unity of our
people, and improve the opportunities for
meaningful employment through self-determined
activities and building employment and training
capacity. An Employment Counsellor, Programs &
Services Officer, and Community Career Developer
work together to match eligible clients with
employers, provide employment supports and
training opportunities to Aboriginal clients, and
may be able to fund eligible clients for employment
and training programs. - Offers a series of
workshops on employment essentials.
Open to anyone looking for employment & training
assistance
796 Buffalo Rd Fort Erie 905-871-8931
www.fenfc.org
The Hope Centre
Serves residents of Pelham, Port Colborne,
Wainfleet & Welland
Provides emergency assistance * Hope Kitchen
daily meal program: 10:30 am-11:30 am and 12-1
pm * Emergency Groceries * Christmas Basket
Program * Winter apparel for children and adults *
Hope House Emergency Hostel * Housing
assistance * Assistance with utilities (Winter

Warmth and Niagara Emergency Fund) *
Community Coaches * Canadian Tire Jumpstart
program * Adult drop-in * Literacy and Basic Skills
upgrading * Advocacy * Information and referral.
179-181 East Main St Welland 905-788-0744
info@thehopecentre.net
www.thehopecentre.net
Information Niagara / 211 Central South
Serves the Niagara Region
211 is an easy-to-remember three-digit phone
number providing residents with free, confidential
access to information about the full range of
community, social, health and government
services. 211 is available 24 hours a day, 365 days of
the year.
Information Niagara also offers the following
programs and services: form filling, Broadcast EMail, Volunteer Connections, Interpreters
Niagara/Hamilton
235 Martindale Road, St. Catharines, ON
Dial 211
info@informationniagara.com
www.informationniagara.com
Jobs Niagara
Serves qualified residents of the Niagara Region
Staff will go to the applicant's city or town to meet
and complete services.
An ODSP approved service provider for
individuals who have completed a funding
agreement with Employment Supports *
experienced job developers assist job seekers to
identify and work towards their employment goal
- offers the following free training to qualified job
seekers: Passport To Safety Certificate - Basic
WHMIS and Health and Safety training; Ontario
SuperHost - customer service training; basic first
aid; SmartServe and police checks if needed * Must
be ages 16 year(s) and up with a verification of
disability barrier, not in receipt of Ontario Works
assistance and looking for competitive employment
100 McRae Ave Port Colborne
905-835-8941, ext 116, Port Colborne
905-688-5222, ext 228, St Catharines
John Howard Society of Niagara, Job Gym,
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers

and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
access to the Targeted Initiative for Older Workers
Program (Welland only) * information about, and
referral to, other community services and supports
Fort Erie
469 Central Ave
Fort Erie 905-871-3932
forteriejobgym@jhs-niagara.ca
www.jobgym.com
Welland
225 East Main St
Welland 905-732-7655
wellandjobgym@jhs-niagara.ca
www.jobgym.com
This Employment Ontario service is funded by the
Ontario Government.
March of Dimes Canada, Employment Services
Provides return to work programs, skills training
programs, assessments, job search skills training,
placement services, and job coaching for adults
with ANY type of disability. All are individualized
services conducted by our team of
multidisciplinary professionals. Services include:
Employment Services - Assessment - Work
Preparation - Personal Effectiveness Training Workplace Communication - Job Placement- Job
Search Skills Training Program - Occupational
Therapy Services - Disability Management CapAbility Network provides free internet access
with accommodations to meet the diverse needs of
people with disabilities.
The March of Dimes is a satellite training facility
for Mohawk College offering the Business
Computer Application Certificate. This program is
funded by the Ministry Colleges and Universities
Second Careers Program. New students are
accepted weekly.
All adults with disabilities (any disability - not just
physical)
243 Church St St Catharines 905-687-7467
mbraithwaite@marchofdimes.ca
www.marchofdimes.ca

Ministry of Community and Social Services,
Ontario Disability Support Program (ODSP)
Administers the Ontario Disability Support
Program which is made up of two components: an
income support program for people with
disabilities who are in financial need and an
employment support program that recognizes
many people with disabilities can and do want to
work.
To qualify: ages: 18 year(s) and up, resident of
Ontario in financial need and certified as disabled
by the Disability Adjudication Unit of the Ministry
of Community and Social Services.
Garden City Tower
301 St Paul St, Mezzanine Flr
St Catharines 905-688-3022
www.mcss.gov.on.ca/en/mcss/programs/social/
odsp
Niagara Centre for Independent Living
Work Link
Offers innovative, individually tailored, consumerdriven assistance to persons with disabilities who
are seeking employment (regardless of current
income).
Ontario Employment Assistance Services (EAS):
Employment assessment and counselling for
persons returning to work * barriers to employment
explored and action plan developed and
implemented * job search support * referral to
appropriate employment service or vocational
training program
Open to: unemployed persons working less than 20
hours per week and legally entitled to work in
Canada * Employment Insurance (EI) and
Reachback clients (persons with an active EI claim,
have a claim that ended within the last 3 years or
have a maternity/parental claim that ended in the
past 5 years).
122 Queenston St St Catharines 905-684-7111
jeff@abilityforlife.ca
www.abilityforlife.ca
Niagara College
Ontario Employment Services
Serves residents of St Catharines and area
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,

employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
1 St Paul St W, Ste 5
St Catharines 905-641-2252 ext 4660
ets@niagaracollege.ca
jobs.niagaracollege.ca
This Employment Ontario service is funded by the
Ontario Government.
Niagara Employment Help Centre
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
6100 Thorold Stone Rd, Unit 7
Niagara Falls 905-358-0021
trisha@ehc.on.ca
www.ehc.on.ca
This Employment Ontario service is funded by the
Ontario Government.
Niagara Folk Arts Multicultural Centre
Serves qualified residents of the Niagara Region
Provides services to meet the needs of newly
arrived immigrants and refugees at no cost to
clients, along with support and information.
Services include:
- English classes - Crossroads Program: A selfemployment program for immigrant women who
are interested in starting a business. - Job Search
Workshop program for Newcomers - Welcome
Centre - access to fax, photocopier, computers and
Internet * professional, multilingual staff available.

Open to all immigrants, refugees, and new
Canadians.
85 Church St St Catharines 905-685-6589
generalenquiries@folk-arts.ca
www.folk-arts.ca
Niagara Immigrant Employment Council (NIEC)
NIEC is a region-wide multi-stakeholder
collaboration of businesses, community
organizations, governments and immigrants.
NIEC's mandate is to create a labour market where
employers recognize and utilize the skills and
experience Immigrants bring to Niagara.
1 St Paul St, Ste 605 St Catharines 905-641-1981
info@niec.ca
www.niec.ca
Niagara Regional Native Centre
Apatisiwin Employment & Training
OFIFC (Ontario Federation of Indian Friendship
Centres) * provides employment and training
programs to the following: First Nations, Metis,
Inuit: non-status, status, out-of-province
individuals
Services include: resume and cover letter assistance
* computer and Internet access * job board * fax and
photocopier services
Also offers employment and training services
including: apprenticeship skills training *
community capacity building * cultural industries *
employment supports * labour market partnerships
* On-the-Job Training * pre-employment training *
purchase of training * self employment training *
stay in school programme * training supports *
youth internship.
Open to Aboriginal adults and young adults
140 Welland Ave, Unit 15B
St Catharines 905-685-8547
nrncogi@bellnet.ca
Niagara Workforce Planning Board
Working to build a diverse and talented labour
force contributing to a vibrant economy.
Leading in the creation of innovative labour market
solutions by: Providing authoritative research *
Identifying employment trends * Targeting
workforce opportunities * Initiating development
projects * Bringing people together
1 St Paul St, Ste 605 St Catharines 905-641-0801
www.niagaraworkforceboard.ca
This Employment Ontario service is funded in part
by the Ontario Government.

Niagara Region Community Services Department,
Social Assistance & Employment Opportunities
Provides financial assistance and a range of
employment supports and activities, in partnership
with community agencies, to enable participants
and their families to achieve independence through
sustainable employment.
Community Services also provides assistance to
members of the community who are not recipients
of Ontario Works benefits provided they meet
certain eligibility criteria. These benefits include
Emergency and discretionary benefits and may be
accessed by the working poor, Ontario Disability
Support Program (ODSP) recipients and homeless
individuals.
Ages: 16 year(s) and up
5853 Peer St
Niagara Falls 905-354-3561
92 Charlotte St Port Colborne 905-734-7975
234 Bunting Rd St Catharines 905-641-9960
250 Thorold Rd Welland 905-734-7975
469 Central Ave Fort Erie 905-354-3561
Application/General Inquiry 905-641-9230
www.niagararegion.ca
Oak Centre, Transitional Employment
Provide training and support services for persons
with severe or persistent mental health problems.
Training is provided on site in the Garden Cafe and
Clerical Units, Transitional and Supported
Employment Programs. On the job support is also
available.
Applicants must be ages: 16 year(s) and up with
severe or persistent mental health problems who
would like assistance to open doors to
employment, training or educational opportunities.
24 Dorothy St Welland 905-788-3010
oakcentre@bellnet.ca
www.oakcentre.ca
Port Cares, Employment Centre
Ontario Employment Services
Serves residents of Port Colborne & Wainfleet
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment

Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
92 Charlotte St Port Colborne 905-834-3629
portcares@portcares.on.ca
www.portcares.on.ca
This Employment Ontario service is funded by the
Ontario Government.
Project Share
Provides emergency assistance to individuals and
their families in Niagara Falls whose income is
under the poverty line. Services include: volunteer
work experience, a food cooperative enabling
qualifying families to receive supplementary
groceries once per month, assistance and referrals
for residents of Niagara Falls for food, food
vouchers, transportation, some prescription drugs
(ie antibiotics), glasses and utilities is provided. –
Utility Subsidy Program(funded by United Way of
Niagara Falls
Services available to anyone living below poverty
line stated by Statistics Canada and a resident of
Niagara Falls.
4129 Stanley Ave, Unit 2
Niagara Falls 905-357-5121
info@projectshare.ca
www.projectshare.ca
Service Canada, Employment Insurance
Temporary financial assistance and support in
finding new employment * able-bodied claimants
must be seeking employment to remain eligible.
Job Bank http://www.jobbank.gc.ca-- online
employment information and job postings *
Program of Human Resources and Skill
Development Canada, delivered by Service
Canada.
395 Ontario Street, St. Catharines
www.servicecanada.gc.ca
St Leonard's Community Services
Dunnville Employment Centre
Ontario Employment Services
Helps Ontarians find sustainable employment *
assessment of skills, capabiities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-the-

job training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
Visiting offices in Cayuga and Hagersville - call the
Dunnville Employment Centre for an appointment.
208 Broad St E Dunnville 905-774-7501
employdn@st-leonards.com
www.st-leonards.com
This Employment Ontario service is funded by the
Ontario Government.
Start Me Up Niagara
Self/Traditional Employment Development,
placement and followup, business planning for
ODSP, ES eligible individuals
SMUN Centre: Open to all. Drop in. Variety of
activities with weekend meals
Health Services: Quest Community Health Centre
nurse practitioner Tuesdays 9:30 - 2:30 ,
Employment program participants must be eligible
for ODSP employment supports.
All other programs have open access.
17 Gale Cres E St Catharines 905-984-5310
svenditti@startmeupniagara.ca
www.startmeupniagara.ca
YMCA of Niagara, Employment Services,
Ontario Employment Services, St Catharines
Helps Ontarians find sustainable employment *
assessment of skills, capabilities, interests and
experience * job search strategies, including resume
preparation * information about different careers
and occupations, the local labour market,
employment and training opportunities * on-thejob training and/or work experience and, in some
cases, additional support to help maintain
employment * information about all Employment
Ontario programs and services * access to Second
Career program to provide laid-off workers with
skills training for high-demand occupations *
information about, and referral to, other
community services and supports
285 Bunting Rd St Catharines 905-684-3500
scemployment@ymcaofniagara.ca
www.getajobniagara.com
This Employment Ontario service is funded by the
Ontario Government.

Entrepreneurship
Business Development Bank of Canada (BDC)
The BDC is a financial institution owned by the
government of Canada. The BDC plays a
leadership role in delivering financial, investment
and consulting services to Canadian small to
medium size businesses. Helping Canadian
entrepreneurs grow and prosper is their mission.
39 Queen Street, Suite 100
St. Catharines 905-988-2879
www.bdc.ca
Business Success & Loan Centre Fort Erie (BSL)
Promote small business, entrepreneurship and
economic development in the Greater Fort Erie and
surrounding areas. BSL is dedicated to helping
small businesses grow and prosper through:
* Collateral based business loans throughout the
Niagara Region
* Business Plan Development
* Business Counseling
* Seminar & Works
* Access to Self-Employment Programs [Ontario
Self-Employment Benefit Program (OSEB), Self
Employment Development Program(SED)].
45 Jarvis Street Fort Erie 905-871-7331
www.bslft.com
The Employment Ontario program is funded in
part by the Ontario Government.
Niagara College
Business Development Centre
A centre whose aim is to foster the growth of the
entrepreneurial spirit and to support the formation
of small business enterprises.
Services include: business skills training,
entrepreneurial networking and business
counselling and mentoring.
The Ontario Self-Employment Benefit Program is
offered to residents of St Catharines, Niagara Falls,
Niagara-on-the-Lake, Jordan, Thorold, Vineland,
Beamsville and Grimsby who are eligible for
employment insurance benefits based on approval
by Employment Ontario.
1 St. Paul Street Unit 5
St. Catharines 905-641-2252 ext 4456
info@mybdc.biz
www.mybdc.biz
The Employment Ontario program is funded by the
Ontario Government.

Niagara Falls Small Business Enterprise Centre
A non-profit organization providing information
and advice on starting or expanding a new
business. Clients are served through personal
consultations, seminars, workshops, business plan
review, market research assistance, and
information requests. The public has access to a
business resource area containing handout
materials, a computer workstation, and an
extensive business reference library. Sponsored by
the Ministry of Economic Development and
Innovation and the City of Niagara Falls.
City Hall 4310 Queen Street, 2nd Floor
Niagara Falls 905-356-7521 ext 5004
smallbusinessoffice@niagarafalls.ca
www.niagarafalls.ca
Ontario Office Works Inc
Ontario Self Employment Benefit and Self
Employment Development Programs
Assists individuals to create jobs for themselves
through self-employment by providing them with
assistance that includes coaching, ongoing technical
advice. Financial support to develop and start a
business may be available.
Services disponibles en francais
325 Thorold Road, Unit 1020
Welland 905-734-1483
pnorton@businessoptions.org
www.businessoptions.org
The Employment Ontario program is funded in
part by the Ontario Government.
South Niagara Community Futures Development
Corporation (SNFDC)
Provides technical and financial support to local
small business and entrepreneurs to create and
maintain local employment.
Assistance and guidance available for emerging
business people, planning, advice and
restructuring.
198 Welland Street
Port Colborne 905-834-2173
hoyle@southniagara.com
www.southniagaracfdc.com
St Catharines Enterprise Centre
The St. Catharines Enterprise Centre (SCEC)
provides the information, resources and tools that
entrepreneurs need to launch and grow their
businesses. Provides information on public and

private financing, accounting, marketing and
market research, business registration and taxation.
Provides information on whether or not a business
license is required.
The office also hosts seminars on a variety of
business issues. Contact the office for free market
research assistance or to register for our free
informational sessions.
1 St. Paul Street, Unit 10
St. Catharines 905-688-5601 ext 1767
enterprisecentre@stcatharines.ca
www.stcatharines.ca
Venture Niagara / Entreprise Niagara
A Community Futures Development Corporation
that assists in community development and the
financing of businesses and creation of
employment in Welland, Pelham, Thorold,
Niagara-on-the-Lake, Lincoln and Grimsby. The
organization can lend up to $150,000. The
corporation also provides community development
and economic development services.
20 Pine Street, Studio A
Thorold 905-680-8085
admin@venturesniagara.com
www.ventureniagara.com
Welland Heritage Council & Multicultural Centre
Immigrant and Francophone Women’s
Entrepreneurship Development
An 8 week class to help decide if starting your own
business is a good choice for you; what you need to
do when starting a business in Canada; write a
business plan; have the chance to apply for a startup loan and be mentored by a Canadian business
woman. Classes offered in Welland, Niagara Falls,
and Fort Erie. French business class in Welland.
For more information regarding class dates, times,
and locations, please contact:
Lori Webster
26 East Main St., Welland, ON
905-732-5337
lwebster@wellandheritagecouncil.com
www.wellandheritagecouncil.com

